Hardship Policy
Rationale
Hardship refers to an inability to pay due to financial difficulty or circumstances. Low-income families, parents
and children may be experiencing life circumstances that prevent them from participating in school life. This
includes parents worrying that their child will be treated differently if they can’t afford uniform, books,
stationery or transport.
Aims
At Craigieburn South Primary School we believe it is important that no child is disadvantaged due to financial
hardship. Social inclusion is important for all our students and as a result, we endeavour to support our
families who are experiencing hardship.
Implementation
At Craigieburn South Primary School we will:
 Increase engagement and raise awareness of the hardship policy
 Publish the Hardship and Parent Payment policies on the school website
 Remind school staff to inform the Principal/school representative of parents experiencing hardship
 Contact families, where required, and offer the support they require to ensure their child/ren are not
disadvantaged
 Make available the following hardship arrangements for parents willing to contribute but are limited in
their ability.
- waive fees
- reduce fees
- defer payment or the extension of payment deadlines
- provide flexible payment plans
- provide second hand uniform or State School Relief
The Principal/school representative will use their discretion and act within the mandate of the policy to
negotiate appropriate forms of payment assistance.
Parents experiencing hardship who approach the school can expect to:
 Be treated with respect, dignity, sensitivity and without judgement
 Have their circumstances individually considered
 Have their identity and circumstances kept confidential to the relevant school personnel
 Nominate a support person to accompany them to any meetings with parent payment contact
persons
 Receive prompt information on the support options available
 Discuss the amount they can afford and negotiate the terms of payment
 Revisit their parent payment plan at any point during the school year
 Receive free access to a language interpreter service if required

Parents who engage with the school to discuss hardship should be encouraged to:
 Advise the school of their financial difficulties as soon as practicable
 Act reasonably in their negotiations with Principal/school representative and school staff in pursuit of
a mutually acceptable outcome
 Be honest and realistic in their assessment of their capacity to contribute to their child’s education.
 Advise the Principal/school representative if their circumstances change as soon as practicable
 Maintain contact with the Principal/school representative if this is required

Evaluation
This policy will be reviewed as part of the school’s three-year review cycle.
This policy was ratified by School Council on 18 August 2020.
The policy will be reviewed in 2021.

